
Instructions on how to get

your custom Nail Tray

Watch Video Instructions by directly entering the url 
or by scaning the QR code below using your camera.Step 1

CUSTOM NAIL TRAY

Taking Impressions

2 Mixing

• Refrigerate 5-10 min before mixing

• Mix cups A & B until uniform color
(max 25 seconds)

• No white putty should be visible

Fig 1

NEED HELP?
Contact us at

info@customnailtray.com

[PHONE NUMBER]

Quality Check6

Get impressions approved

BEFORE sending back to us

Email impression photos to: info@customnailtray.com

Scan QR code and watch:

How to Take Impression Photos QR

3
Making the Cube

• Immediately roll putty into a tube

• Then form a cubeFig 2

Returning Impressions7

Remember to number all impressions:

Mark from LEFT to RIGHT

Number 1 through 10 on impressions

We provide FREE supplies to customers if they 
mess up their first attempt 

** Must email pictures of impressions to us prior to receiving 
replacement putty.  **

HOW TO TAKE THE BEST IMPRESSION!customnailtray.com/videos

Insert QR here

QR Code


TIP: Left pinkie = #1 Right pinkie = #10

4 Placing Putty

• Place putty over nail quickly

• Wrap around toe/finger nail

• Apply pressure to pick up details

5 Wait

• Remove ONLY after 5 minutes

• Write number on impression with 
permanent marker

• Number 1-10, left to right

Fig 3a

Fig 3b

Fig 4

TIP: Place mirror behind toenail to observe putty placement

Checklist:

Fill out info card

Place card in return box with impressions

Place return label on box

Seal box with enclosed sticker

Mail back!

TIP: Make sure all items are included:
Info card, return label on box, box sealed

Questions? Contact Us!
info@customnailtray.com

[PHONE NUMBER]

[NUMBERING DIAGRAM]

customnailtray.com


